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 SERVICE / MAINTENANCE

LIGHT BULB REPLACEMENT

The DV48 comes with 2 accent lights in the rear of the 
fireplace. These are halogen lights that will need replacing from 
time to time, depending on use. They can be purchased from 
most hardware stores or specialty lighting stores. The bulb 
specifications are:

 Halogen bulb 120V 50W GY6.36 (lower wattages 
may be used)

Before replacing the light bulbs, let the unit cool completely to 
room temperature. In order to replace this bulb, you need to 
remove the fireplace door, logs, burners and firebox liners. See 
each specific section in this manual for instructions on how to 
remove these components. The light is situated in a light cover 
that is located on the back wall of the firebox. To remove the light cover, lift the cover about 1⁄2” and pull 
towards you. Lift the old bulb from the socket and replace it with the new bulb. It’s best not to contact 
the bulb with your hands. Oils from your skin will diminish the bulbs life. Use paper or the wrapper that 
the bulb comes in to keep from touching the bulb. If you prefer, the bulb can be replaced with a lower 
wattage if you’d like to reduce the bulbs effects in the firebox. Re-assemble the various components in 
the reverse order.

CLEANING / ANNUAL SERVICE: 

The DV48 will require maintenance, which can usually be planned on an annual basis. Service should 
include cleaning, battery replacement, light replacement, venting inspection and inspection of the burner, 
log sets and firebox liners. 

CLEANING THE GLASS:

When the fireplace has cooled, remove the face of the fireplace along with the glass. See MAINTENANCE 
AND SERVICE - GLASS DOOR REMOVAL. Check the gasket material on the back of the glass, making sure that it 
is attached and intact.  

During a cold start up, condensation will sometimes form on the glass. This is a normal condition with all 
fireplaces. However, this condensation can allow dust and lint to cling to the glass surface.  Initial paint 
curing of the appliance can leave a slight film behind the glass, a temporary problem.  The glass will need 
cleaning about two weeks after installation. Use a mild glass cleaner and a soft cloth; abrasive 
cleaners will damage the glass and plated surfaces. Depending on the amount of use, the glass 
should require cleaning no more than two or three times a season. Do not clean the glass when it is 
hot.

REPLACING GLASS:

The glass in the fireplace is a high temperature ceramic.  If the glass is damaged in any way, a factory 
replacement is required (see PARTS LIST - COMPONENTS). Wear gloves when handling damaged glass door 
assembly to prevent personal injury. When the glass door assembly is being transported, it must be 
wrapped in newsprint and tape and/or a strong plastic bag.  Do not operate with the glass front removed, 
cracked or broken.  Removal and replacement of the glass from the door must be done by a licensed or 
qualified service person. The glass must be purchased from an authorized Westgate dealer. No 
substitute materials are allowed.

Figure 117.  Replacing Light Bulb.
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TROUBLESHOOTING

Problem Possible Cause Solution

Thermostat 
does not 
work

The pilot flame has gone out
· Turn it ON

The On/Off switch is turn to OFF

The thermostat is set too high · Set the thermostat to a lower temperature

No spark 
generation

Spark developes near the pilot 
assembly or could occur onboard

·  Check pilot assembly wiring

·  Check for broken or poor connection from the sparker to 
the electrode

·  Check for the spark shorting or arcing at other locations

· Check for defective sparker and spark electrode

No pilot 
flame ignition

No spark from the igniter · See “no spark generation”

Air in the gas line ·  It takes a while for all the air to purge out of the pilot 
before gas can reach the pilot and ignite

Pilot gas pressure dropout upon 
main burner gas valve opening · Check gas mains supply and pressure

No gas flow out of the pilot burner

·  Check gas valve wirings and connections to the board

· Check the pilot burner for obstruction

·  Check the wirings and connections between the pilot 
assembly and the board

·  Check the correct gas type settings on the valve and pilot 
burner assembly orifice

Pilot will not 
remain lit

Problem with Flame Sensor circuit

·  Check for proper connection of the Flame Sensor to the 
DFC board

·  Check pilot for full flame impingement around Flame 
Sensor

·  If flame is too small, check gas pressure, adjust pilot rate 
screw, check pilot head for damage

·  Ensure the ground wire is properly attached to the pilot 
mounting bracket and that it is makes a good electrical 
connection.

Restrictor setting ·   Use the correct restrictor setting for the venting 
configuration

Remote 
control does 
not work

The pilot light has gone out · See “Pilot will not remain lit”

The remote is too far away from 
the heater · Use the remote closer to the heater

The remote control receiver is 
turned “OFF” · Check the remote control instructions

One of the two remote control 
batteries is dead · Replace the batteries

No reaction 
to command

Receiver or transmitter batteries 
are low · Replace the batteries

A maximum number of failed 
ignitions or flame restorations have 
been reached.

·  Remove any possible blocking conditions. See “locking 
conditions”

· See how to reset the board from Lockout

No communication between the 
remote control and the receiver

· Reprogram the transmitter to the receiver.

· Follow the initializing system for the first time



TROUBLESHOOTING

Problem Possible Cause Solution

Locking 
conditions Reset the Proflame DFC board

·  Turn the system off by pressing the ON/OFF button on 
the transmitter

·  After approximately 2 seconds press the ON/OFF button 
on the transmitter again.

·  In the manual flame control mode, use the down arrow 
button to reduce the flame to off, indicated by the word 
OFF displayed on the transmitter LCD screen.

·  Wait approximately 2 seconds and press the up arrow 
button, the ignition sequence will start.

·  With the transmitter off, move the slider switch on the 
receiver to the OFF position.

·  Wait approximately 2 seconds and move the receiver 
slider switch to the ON position.

Main burners 
will not start

The pilot flame has gone out · See “Pilot will not remain lit”

The remote control is not working 
correctly · Replace the batteries

The thermostat is disconnected or 
set too high · Set the thermostat to a lower temperature

Problem with thermopile circuit

· Check gas line pressure

· Check wiring to thermostat for breaks

· Check for flame impingement on thermopile

Flame lifting

Leak in vent pipe · Check for leaks in vent connections

Improper vent configuration ·  Check vent configuration with manual

Terminal may be re-circulating flue 
gases

· Check to see if terminal is on correctly

· May need to install high wind termination cap.

· Contact dealer

Blue Flames
The heater has just been started ·  Normal during start up: flame will yellow as the fireplace 

heats up

Improper air shutter adjustment · Adjust air shutter – contact your dealer

Glass fogs up
Normal condition: after the 
appliance warms up the glass will 
be clear.

**Due to additives in gas, glass may get hazy during 
operation** Clean as needed.

Flames are 
burning 
“dirty” or 
sooting

The logs or glasses are placed 
incorrectly

· Check log positioning

· Check level of glasses layout

Improper air shutter adjustment

·   Increase primary air by opening the air shutter and/or 
by opening the vent restrictor

·   Check for proper venting and blockage of the vent 
termination

·  See also “Burners will not remain lit”

Incorrect rating input ·  Check manifold pressure and clock input rating for over-
firing
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PARTS LIST

Item# Number Items
1 50-2002 Glass Door Assembly
2 50-2001 Door Tool
3 50-1957 Panel Set - Porcelain
4 50-1944 Panel Set - October
5 50-1945 Panel Set - Sandstone
6 50-1946 Panel Set - Ledgestone
7 50-1938 Burner - Glass media
8 50-1975 Burner - Log / Ember Bed
9 50-1977 Log Set
10 50-1980 Crushed Glass - White
11 50-1981 Crushed Glass - Black
12 50-1978 Refractory Burner Trim Black

50-1973 Ledgestone Glass Burner Accent
50-1958 Sandstone Glass Burner Accent

13 50-2004 Valve Assembly
14 50-1572 Fan Controller Module
15 50-2005 IPI Burner Controller
16 50-2007 Remote Receiver
17 50-2006 Transmitter
18 50-2008 Wire Harness - Receiver
19 50-2009 Wire Harness - IPI
20 50-2010 Pilot Assembly

50-1936 LP Conversion Kit
21 50-1941 Burner Accent Kit - October
21 50-1943 Burner Accent kit - Sand Stone
21 50-1942 Burner Accent Kit - Ledgestone
22 50-2011 Vent Restrictor Set
26 50-2012 Fireplace Facing Kit
24 50-1939 Rock Accents

50-2003 Owner’s Manual



PARTS DIAGRAM
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WARRANTY

Sherwood Industries Ltd. is the manufacturer of the Westgate line of heating products. At Sherwood Industries, our 
commitment to the highest level of quality and customer service is the most important thing we do. Each Westgate 
stove is built on a tradition of using only the finest materials and is backed by our Exclusive Lifetime Limited Warranty to 
the original purchaser. With Westgate, you’re not just buying a fireplace or stove, you’re buying a company with years of 
unequalled performance and quality.

Limited Lifetime Warranty:
Under this warranty, Sherwood Industries Ltd. covers the fireplace or stove body and accessories against defects in 
materials and workmanship, for part repair or replacement for the first seven (7) years and limited labour for the first two 
(2) years to the original purchaser. This Warranty covers: Firebox, Heat Exchanger, Steel Firebox Panels, Ceramic Logs 
& Panels, Burner, Ceramic Glass, Pedestals, Panels and Legs. Please see the exclusions and limitation section below as 
certain restrictions and exclusions apply to this warranty. 

Limited Two (2) Year Warranty:
Under this warranty, Sherwood Industries Ltd. covers: Gas Assembly, Blower, Blower control, Temperature Sensors and 
Wire Harness against defects in materials and workmanship, for part repair or replacement for the first two (2) years and 
limited labour for the first two (2) years to the original purchaser. Please see the exclusions and limitation section below 
as certain restrictions and exclusions apply to this warranty.

Limited One (1) Year Warranty:
Under this warranty, Sherwood Industries Ltd. covers all exterior surface finishes against defects in materials and 
workmanship, for part repair or replacement and limited labour for the first (1) year to the original purchaser. Please see 
the exclusions and limitations section below as certain restrictions and exclusions apply to this warranty.
Here is how our Warranty works
If you have any concerns with your Westgate product, please contact the dealer where you purchased the fireplace or 
stove. Your dealer shall make all claims under this warranty in writing.

To the Dealer
When filling out a warranty claim, please complete the following information on an official warranty claim form: 
Customer information: Name, address and telephone number of purchaser and date of purchase.
Dealer information: Date of installation, name of installer and dealer, serial number of the appliance, nature of complaint, 
defects or malfunction, description and part numbers of any parts replaced.

To the Distributor
Sign and verify that work and information are correct.

Exclusions and Limitations:
1. This Warranty does not cover tarnish, discoloration or wear on the plating or paint.  
2. This Warranty excludes wear and tear or breakage caused by cleaning, moving or service on log set and panels.
3. A qualified installer must install this stove or fireplace. This Limited Warranty covers defects in materials and workmanship 

only if the product has been installed in accordance with local building and fire codes; in their absence, refer to the 
owner’s manual. If the product is damaged or broken as a result of any alteration, willful abuse, mishandling, accident, 
neglect, or misuse of the product, the Limited Warranty does not apply.

4. The stove must be operated and maintained at all times in accordance with the instructions in the Owner’s Manual. 
If the unit shows signs of neglect or misuse, it is not covered under the terms of this Warranty policy. Performance 
problems due to operator error will not be covered by the Limited Warranty policy.

5. As this is a heating appliance, some changes in colour of surface finishes may occur. This is not a flaw and as such is 
not covered under this warranty. 

6. Some minor expansion, contraction, or movement of certain parts and resulting noise, is normal and not a defect and, 
therefore, is not covered under this Limited Warranty. 

7. Misuse includes over-firing. Over-firing this appliance can cause serious damage and will nullify the Limited Warranty.
8. The Limited Warranty will cover glass thermal breakage only and will not cover misuse of the stove glass, including but 

not limited to glass that is struck, has surface contaminates or has had harsh or abrasive cleaners used on it.
9. This warranty does not cover products made or provided by other manufacturers and used in conjunction with the 

operation of this stove without prior authorization from Sherwood Industries Ltd. The use of such products may 
nullify the Limited Warranty on this stove. If unsure as to the extent of this Limited Warranty, contact your authorized 
Westgate dealer before installation.

10. Sherwood Industries Ltd. will not be responsible for inadequate performance caused by environmental conditions.
11. The Limited Warranty does not cover installation and operational related problems such as use of downdrafts or 

spillage caused by environmental conditions. Environmental conditions include but are not limited to nearby trees, 
buildings, roof tops, wind, hills, mountains, inadequate venting or ventilation, excessive offsets, negative air 
pressures or other influences caused by mechanical systems such as furnaces, fans, clothes dryers etc.
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12. The Limited Warranty is void if:
 a) The stove has been operated in atmospheres contaminated by chlorine, fluorine or other damaging chemicals.
 b) The stove is subject to submersion in water or prolonged periods of dampness or condensation.
 c) Any damage to the unit, combustion chamber or other components due to water, or weather damage which is the 

result of, but not limited to, improper chimney/venting installation.
 c) Salt air in coastal areas or high humidity can be corrosive to the finish; these environments can cause rusting. 

Damage caused by salt air or high humidity is not covered by the Limited Warranty.
13. Exclusions to the Limited Warranty include: injury, loss of use, damage, failure to function due to accident, negligence, 

misuse, improper installation, alteration or adjustment of the manufacturer’s settings of components, lack of proper 
and regular maintenance, alteration, or act of God.

14. The Limited Warranty does not cover damage caused to the fireplace or stove while in transit. If this occurs, do not 
operate the stove and contact your courier and/or dealer.

15. Limited Warranty does not extend to or include firebox paint, door or glass gaskets with damage caused by normal 
wear and tear, or exterior paint discoloration or chipping, worn gaskets, etc.

16. The Limited Warranty does not include damage to the unit caused by abuse, improper installation, or modification of 
the unit.

17. Damage to plated surfaces caused by fingerprints, scratches, melted items, or other external scores and residues left 
on the plated surfaces from the use of abrasive cleaners or polishes is not covered in this warranty. 

18.  The Limited Warranty does not cover tarnish, discoloration or wear on the plated surfaces.
19.  The paint on the Metal Brick Liner may peel. This is due to the extreme conditions applied to the paint during normal 

usage. It is not a flaw and is not covered under warranty.
20. Sherwood Industries Ltd. is free of liability for any damages caused by the fireplace or stove, as well as inconvenience 

expenses and materials. The Limited Warranty does not cover incidental or consequential damages.
21. The Limited Warranty does not cover any loss or damage incurred by the use or removal of any component or 

apparatus to or from the Westgate fireplace or stove without the express written permission of Sherwood Industries 
Ltd. and bearing a Sherwood Industries Ltd. label of approval.

22. Any statement or representation of Westgate products and their performance contained in Westgate advertising, 
packaging literature, or printed material is not part of the Limited Warranty.

23. The Limited Warranty is automatically voided if the fireplace or stove’s serial number has been removed or altered in 
any way. If the stove is used for commercial purposes, it is excluded from the Limited Warranty.

24. No dealer, distributor, or similar person has the authority to represent or warrant Westgate products beyond the 
terms contained within the Limited Warranty. Sherwood Industries Ltd. assumes no liability for such warranties or 
representations.

25. Sherwood Industries Ltd. will not cover the cost of the removal or re-installation of the stove, hearth, facing, mantels, 
venting or other components.

26. Labour to replace or repair items under this Limited Warranty will be covered per our warranty service fee 
reimbursement schedule. Labour rates are set per component and as such total labour costs may not be covered.

27. Sherwood Industries Ltd. is not liable for freight or labour on any stove replaced in-field and is not liable for travel 
costs for service work. In the event of in-home repair work, the customer will pay any in-home travel fees or service 
charges required by the Authorized Dealer.

28. At no time will Sherwood Industries Ltd. be liable for any consequential damages which exceed the purchase price of 
the unit. Sherwood Industries Ltd. has no obligation to enhance or modify any stove once manufactured (example: 
as a stove evolves, field modifications or upgrades will not be performed). 

29. This Limited Warranty is applicable only to the original purchaser and it is non-transferable.
30. This warranty only covers Westgate products that are purchased through an authorized Westgate dealer.
31. If for any reason any section of the Limited Warranty is declared invalid, the balance of the warranty remains in effect 

and all other clauses shall remain in effect.
32. The Limited Warranty is the only warranty supplied by Sherwood Industries Ltd., the manufacturer of the stove. All 

other warranties, whether express or implied, are hereby expressly disclaimed and purchaser’s recourse is expressly 
limited to the Limited Warranty.

33. Sherwood Industries Ltd. and its employees or representatives will not assume any damages, either directly or 
indirectly, caused by improper usage, operation, installation, servicing or maintenance of this stove.

34. Sherwood Industries Ltd. reserves the right to make changes without notice. Please complete and mail the warranty 
registration card and have the installer fill in the installation data sheet in the back of the manual for warranty and 
future reference.

35. Sherwood Industries Ltd. is responsible for stocking parts for a maximum of seven (7) years after discontinuing the 
manufacture or incorporation of the item into its products. An exception to this would be if an OEM supplier is not 
able to supply a part.

WARRANTY
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INSTALLATION DATA SHEET

The following information must be recorded by the installer for warranty purposes and future reference.

NAME OF OWNER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

NAME OF DEALER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MODEL:___________________________________

SERIAL NUMBER:___________________________

DATE OF PURCHASE: _____________  (dd/mm/yyyy)

DATE OF INSTALLATION:___________(dd/mm/yyyy)

� NATURAL GAS (NAT)        � PROPANE(LPG)

INLET GAS PRESSURE:_________in wc

MAIN BURNER ORIFICE:__________# DMS

PILOT ORIFICE #_________OR________in diam.

INSTALLER’S SIGNATURE:

_________________________________________

NAME OF INSTALLER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MANUFACTURED BY:
SHERWOOD INDUSTRIES LTD. 

6782 OLDFIELD RD.  SAANICHTON, BC, CANADA  V8M 2A3
May 12, 2009

www.westgatefireplaces.com
C-11799

www.westgatefireplaces.com


